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Grove Parish Council values its trees and recognises the immense potential for human
and environmental benefits associated with a healthy and sustainable tree population.

This Tree Policy document will provide direction and ensure a consistent approach to
trees.

The table below gives specific advice and standards with regard to public enquiries with
regards to trees on Parish Council owned land as follows:

Section 1 — Environment and Amenity.
Section 2 — Highways and Footpaths
Section 3 — Dangerous Trees

Section 4 — Legislation and Development
Section 5 — Maintenance of Council trees
Section 6 — Tree Planting



Section 1 - Specific advice to residents/property owners with regard to trees — Environment and Amenity

Category of tree-related
enquiry

Policy/Standard

Parish Council response

Tree-related subsidence
damage to property — A
Parish Council
owned/managed tree is
allegedly causing subsidence
damage to a property in private
ownership. Or, concern that a
council owned tree may cause
subsidence damage to a
property in private ownership

Grove Parish Council will rigorously identify and defend any claims which are presumed
to be either bogus or false.

Customer Advice — If you believe that your property is suffering subsidence damage due to the
action of trees in Parish Council ownership/managed by the Parish Council (or that you are
concerned about potential damage) you are advised to contact your property insurer (private
ownership) in the first instance so that you may discuss your concerns and agree an appropriate
course of action. Should you, or those acting on your behalf, wish to make a claim for damages
against the Parish Council, alleging that the Parish Council owned/managed trees is causing
subsidence damage, then you should contact the Parish Clerk.

All such claims or notice of
claims will be acknowledged
within 10 working days of
receipt. A report must be
submitted to the Parish
Council from a suitably
qualified arboriculturalist.

Tree touching a building —
Parish Council tree (stem or
branches) touching private

property -

If a tree in Parish Council ownership/managed by the Parish Council is touching your
property (dwelling house, boundary wall, garage etc) we will take action to remove the
nuisance.

Customer Advice — In many cases the solution will be for the Parish Council to prune the tree,
but in some circumstances, it may be more appropriate to fell the tree. If pruning is appropriate,
we will endeavour to undertake works to stop the problem re-occurring within three-years. You
have a Common Law right to remove the nuisance associated with trees encroaching onto your
property. The following advice is given if you wish to exercise your Common Law right with
respect to encroaching trees:

* You can only consider removing those parts of the tree from the point where they cross
your boundary of your property. You have no legal right to cut or remove any part of a
tree that does not overhang your property;

* You are strongly advised to consult a professional tree surgeon for guidance on how best
to prune back encroaching trees, unless the works are trivial meaning you could do the
works with hand secateurs or similar;

* You are strongly advised to tell the owner of the trees what you plan to do. You can find
out if the trees are owned/managed by the Parish Council by contacting the Parish Clerk;

» Before you consider doing any works to the trees you should find out if they are
protected by a Tree Preservation Order (TPO) or if they are in a Conservation Area. If
the trees are protected and they are in the ownership/managed by the Parish Council
then an application for works will be made to the local planning authority will be made on
your behalf;

The customer will be informed
within 10 working days of
receipt that a site inspection is
required and such a site
inspection will be undertaken
with 21 working days or
receipt and customer notified
of what action is considered
appropriate.




* Legally you do not own those parts of the tree that encroach over your property and you
should make arrangements to return these to the owner. If the encroachment is due to a
Parish Council owned/managed tree then please make arrangements with the Parish
Council for the removal of any material that you are not able to dispose of yourself.

Tree overhanging property —
Parish Council tree
encroaching onto private
property (due to the growth of
the stem, branches or roots)

Grove Parish Council will not prune or fell a tree in Parish Council ownership/managed by
the Parish Council to alleviate the nuisance of overhanging branches.

Customer advice — The nuisance caused by overhanging branches may be considered as part
of our general tree-work programme, however this programme is prioritised and subject to the
availability of funding and time. If you wish to exercise your Common Law right to remove the
nuisance associated with encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Trees and drains — Parish
Council tree allegedly causing
damage to a drain on private
land

Grove Parish Council will not prune, fell or cut the roots of a Parish Council
owned/managed tree to prevent roots entering a drain that is already broken or damaged.

Customer advice — Tree roots typically invade drains that are already broken or damaged.
Trees themselves very rarely break or damage the drain in the first place. Tree roots found in a
drain are usually symptomatic of an underlying problem requiring repair of the broken pipe. If
you are concerned about the condition of your drains then you are advised to contact your water
and sewerage company. Householders are usually responsible for the maintenance of the
drains within your property. If you wish to exercise your Common Law right to remove the
nuisance associated with encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Trees and light — Parish
Council tree restricting light in
private property

Grove Parish Council will not prune or fell Parish Council owned/managed trees to
improve natural light in a property.

Customer advice — If natural light is being blocked by the growth of a hedge, then action may be
taken to reduce the problem under the High Hedges Act, Part 8 of the Antisocial Behaviour Act
2003. If you wish to exercise your Common Law right to remove the nuisance associated with
encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Trees and leaves — A Parish
Council tree shedding leaves

Grove Parish Council will not prune or fell a Parish Council owned/managed tree to
remove or reduce leaf fall or remove fallen leaves from private property

The customer will be informed
of the Parish Council policy
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over private property or
problem leaves on public
footpath/or other public space

Customer advice — The loss of leaves from trees in the autumn is part of the natural cycle and
cannot be avoided by pruning. If you would like to report a road, street or highway, park or green
open space that needs to be cleaned please contact the Parish Clerk. If you wish to exercise
your Common Law right to remove the nuisance associated with encroaching trees then you
must contact the Parish Clerk.

within 10 working days of
receipt.

Trees and views — A Parish
Council tree restricting views
from a private property

Grove Parish Council will not fell or prune a Parish Council owned/managed tree to
improve the view from a private property.

Customer advice - If you wish to exercise your Common Law right to remove the nuisance
associated with encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree sap — A Parish Council
tree shedding sap/sticky
residue over private property
or a problem of sap on public
footpath/other public space

Grove Parish Council will not prune or fell a Parish Council owned/managed tree to
remove or reduce honeydew or other sticky residue from trees

Customer advice — Honeydew is caused by greenfly (aphids) feeding on the sap from the
leaves and excreting their sugary, sticky waste. Often more likely to be colonised by a mould
which cause it to go black. Unfortunately, there is little that can be done to remove the aphid
which causes the problem and pruning the tree may only offer temporary relief and any re-growth
is often more likely to be colonised by greenfly thereby potentially increasing the problem. Some
trees such as Limes, are more prone to attack by greenfly and in some years greenfly are more
common especially following a mild winter. Where honeydew affects cars, warm soapy water will
remove the substance, particularly if you wash the car as soon as possible. If you wish to
exercise your Common Law right to remove the nuisance associated with encroaching trees then
you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and blossom — A council
tree shedding blossom over
private property. Or a problem
of blossom on public
footpath/other public space

Grove Parish Council will not fell or prune a Parish Council owned/managed tree to
remove or reduce blossom from trees or remove fallen blossom from private land

Customer advice — Tree blossom usually heralds the start of Spring. Blossom is a natural
occurrence, which cannot be avoided by pruning.
» Roads, streets or the highway are swept by Oxfordshire County Council.
» Footpaths through playgrounds and green spaces, which are the responsibility of the
Parish Council will be swept of blossom as part of the normal cleaning cycles.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and bird droppings —
Council trees harbouring birds
leading to nuisance from bird

Grove Parish Council will not prune or fell a Parish Council owned/managed tree to
remove or reduce bird droppings from trees, or to remove bird droppings from private
land

The customer will be informed
of the Parish Council policy
within 10 working days of
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droppings

Customer advice — Bird droppings may be a nuisance but the problem is not considered a
sufficient reason to prune or remove a tree. Nesting birds are protected under the Wildlife and
Countryside Act 1981 (and other related wildlife law). Warm soapy water will usually be sufficient
to remove the bird droppings.

receipt.

Tree and poisonous berries
— A Council tree known to
contain poisonous berries or
foliage on public land or a
Council tree known to contain
poisonous berries or foliage
overhanging private land

Grove Parish Council will remove trees bearing poisonous fruit/foliage (such as Yew
trees) where it is known that unsupervised young children are likely to be exposed to
poisonous berries or foliage, such cases will be investigated and appropriate action
considered.

Customer advice — If you wish to exercise your Common Law right to remove the nuisance
associated with encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and wild animal — insect
pest — A Council tree
harbouring bees or wasps or
other nuisance animals

Grove Parish Council will not prune or fell a Council owned /managed tree to remove or
reduce incidence of bees, wasps or wild animals.

Customer advice — Bees are protected species and advice will be taken before considering their
removal.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and TV/Satellite
reception — A Council tree
interfering with TV/Satellite
reception

Grove Parish Council will not prune or fell a Council owned/managed tree to prevent
interference with TV/satellite installation/reception.

Customer advice — It may be that your satellite or TV provider will be able to suggest an
alternative solution to the problem, for example relocating the aerial/dish or means to boost the
signal.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and telephone wire — A
Council tree interfering with
telephone wires

Grove Parish Council will not fell a Council owned/managed tree to remove or reduce
interference with telephone wires. There may be instances where the Council will
undertake works to prune trees and reduce interference where pruning will be an effective
measure.

Customer advice — Your telephone provider may be able to suggest an alternative solution to
the problem.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree considered too big/too
tall — A Council owned tree
considered to be excessive in
size

Grove Parish Council will not prune or fell a Council owned/managed tree because it is
considered to be too big or too tall.

Customer advice — Action will only be taken by the Parish Council once advice has been sought

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.
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from the District Council’s tree officer in the first instance. If you wish to exercise your Common
Law right to remove the nuisance associated with encroaching trees then you must contact the
Parish Clerk.

Tree and personal medical
complaint — Council owned
tree on public land or Council
owned tree overhanging
private property

Grove Parish Council will not prune or a fell a Council owned/managed tree where a
request has been made to do so because of a personal medical condition.

Note: some exposure to a claim of Statutory Nuisance but no case law to require tree
owners to consider personal health impacts.

Customer advice — If you wish to exercise your Common Law right to remove the nuisance
associated with encroaching trees then you must contact the Parish Clerk.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and vandalism — Any act
of vandalism to a Council
owned/managed tree

Grove Parish Council will look into any reports of vandalism to a Council owned/managed
tree.

Customer advice — Grove Parish Council will generally plant larger trees that are more difficult
to vandalise. The Parish Council encourage the local community to report incidence of
vandalism and will take legal action where witnesses are prepared to come forward.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and crime/anti-social
behaviour — Council tree
implicated in providing
cover/conditions to encourage
criminal activity/anti-social
behaviour

Where a Council owned/managed tree is associated with criminal activity/or anti-social
behaviour, measures to reduce the problem will be considered on a site by site basis and
on the advice of the Police.

Customer advice — Where a tree is associated with criminal activity and/or anti-social behaviour,
steps to reduce the problem will typically require the coordination of the Council and the Police.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.




Section 2 — Specific advice to residents/property owners with regard to trees — Highways and Footpaths

Tree and carriageway
obstruction — A Council tree
causing an obstruction to a
roadway (height/width
restriction) due to the growth of
branches

Grove Parish Council will undertake work to a tree in Council ownership/management to
the satisfaction of the Highway Authorities

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and road - sight lines
obstruction — A Council tree
causing an obstruction to a
sight line/junction in the
highway

Grove Parish Council will undertake work to a tree in Council ownership/management to
the satisfaction of the Highway Authorities

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and traffic signal
obstruction — A Council tree
causing an obstruction to traffic
signals

Grove Parish Council will undertake work to a tree in Council ownership/management to
the satisfaction of the Highway Authorities

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and street light
obstruction — A Council tree
causing an obstruction to
street/footpath lights

Grove Parish Council will undertake work to a tree in Council ownership/management to
the satisfaction of the Highway Authorities

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and footpath
obstruction — A Council tree
causing an obstruction to a
public footpath associated with
a street, road or highway
(height/width restriction) due to
the growth of branches

Grove Parish Council will undertake work to a Council owned/managed tree to maintain a
minimum 2.5 metres height clearance over a footpath associated with a street, road or
highway (3 metres where there are cycling rights). Any works necessary to prevent an
obstruction in the width of a footpath associated with the highway due to the presence of
a Council owned tree will be considered on a case by case basis

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and trip hazard — A
Council owned tree causing a
trip hazard to a public footpath
due to the action of roots

Grove Parish Council will undertake measures to make safe an unacceptable trip hazard
in street, road or highway caused by the growth of a Council owned tree

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.




Tree and installation of a
drop kerb — A Council tree
affecting the proposed
installation of a dropped kerb

Grove Parish Council is not required to allow the felling or pruning of the roots of a
Council owned/managed tree to allow the installation of a drop kerb

Customer advice — If you want to provide off road parking at your property that requires the
installation of a drop kerb off the highway you are required to contact the local Highways
Authority

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.




Section 3 - Specific advice to residents/property owners with reqgard to trees — Dangerous Trees

Tree dangerous requiring
immediate action — A Council
tree that is dead, dying or
dangerous

If a Council owned tree is in such a condition that it poses a very high risk to people or
property and is considered to be an emergency situation, instruction will be given to make
the tree safe as soon as is practicably possible

Customer advice - If a tree poses an immediate and present danger it will be made safe as
soon as is possible (Very high risk only). If the level of risk is lower the tree will be made safe
within 10 days (High risk) or 30 days (Medium risk)

Once alerted to a dangerous
tree, and the risk has been
ascertained immediate and or
appropriate action will be
taken

Tree dangerous requiring
action but not imminent
danger — A Council tree may
be dangerous but concern that
tree may be dangerous (part or
whole tree)

If a tree is identified as dangerous, but the risk to the public is not immediate then the tree
will be made safe depending on the degree of risk identified at the time of inspection.
Council standards are ‘within 10 days if High Risk, or within 30 days if ‘Medium Risk’

Customer advice - If the tree is so dangerous to the public or property to pose an emergency it
will be made safe as soon as is possible. Otherwise works to the tree will be prioritised
according to the level of risk identified

Once alerted to a dangerous
tree, and the risk has been
ascertained immediate and or
appropriate action will be
taken




Section 4 - Specific advice to residents/property owners with regard to trees — Leqgislation and Development

Council tree and adjacent
building site/works — A
Council owned tree
established outside the
identified private development
site or a Council owned tree
overhanging the privately
owned development site

The Council is not required to prune a Council owned/managed tree to allow building
works to proceed, whether planning consent was necessary or via permitted development

Customer advice — If you wish to exercise your Common Law right to remove (abate) the
nuisance associated with encroaching trees you must first contact the Parish Clerk. Before
exercising your Common Law right you should check if there are any legal constraints affecting
Council owned trees

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and development — A
Council owned tree adjacent to
or overhanging the boundary
of a private development site

Trees are a material consideration in relation to a development proposal and must be
assessed in accordance to BS 5837(2005) — Trees in relation to construction

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Trees and determination of
commuted sums in relation
to the Council assuming the
responsibility of the
management of new tree
planting scheme in relation
to development — New trees
planted as part of a landscape
undertaken and completed in
relation to an approved
development for which the
Council assume responsibility

The Council will determine commuted sums for the care and management of trees for which it
assumes responsibility

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree and tree protection —
Tree Preservation Orders,
Conservation Area and
Felling Licence

Tree Preservation Orders fall under the jurisdiction of the District Council.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

High Hedge

The County Council has powers under the Anti-social Behaviour Act 2003 to consider unresolved
complaints relating to third party, ever green high hedges.

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.




Section 5 - Specific advice to residents/property owners with regard to trees — Maintenance of Council trees

Tree maintenance regimes —
A Council owned tree on public
land or a Council owned tree

overhanging a private property

The Council intends to manage its trees so that they make a positive contribution to their
locality and are reasonably safe and do not cause excessive nuisance. Equally the
Council wish to see more people benefit from the presence of trees by ensuring a more
equal distribution of tree cover across the Parish

Customer advice — The Council regularly inspects all of its trees. An audit is carried out every
two years and a tree maintenance programme is carried out. Advice on certain tree work is
always obtained from the District Council’s Tree Officer. Council maintenance staff are qualified
to carry out certain aspects of tree felling and pruning. Other larger tree work is contracted out to
suitably qualified tree specialists

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Publicising tree
felling/pruning — Works to a
Council owned tree

Where works are minor such as pruning (including repeat cyclical pruning) or the removal of
trees that are less than 15cm in diameter measured 1.3 metres from the ground this will be done
without recourse to publicity.

Where works are more impacting including the felling of larger trees or works to a veteran tree, a
notice will be posted on that tree before any works are undertaken

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.
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Section 6 - Specific advice to residents/property owners with regard to trees — Tree Planting

Tree Planting Programme —
New tree planting on Council
owned land

The Council is committed to maintaining a healthy stock of trees on Parish Council land.

Customer advice — When the decision is taken to remove a tree, the District Council’s Tree
Officer will be consulted on whether to plant a new tree as replacement

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.

Tree Planting guiding
principles — New tree planting
on Council owned land

The Council follows the ‘Right Place — Right Tree’ policy. The principle of this approach is
that by considering the constraints and opportunities of the proposed planting site and
the desired features (or not) of the proposed trees. Advice will always be sought from the
District Council’s Tree Officer

The customer will be informed
of the Parish Council policy
within 10 working days of
receipt.
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